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MHSPHP new 

data populates

Pull new data from 

MHSPHP and 

place in macro-

enabled 

spreadsheet 

“Action List 

Counter”

Prepare Lists for 

Audiocommunicator 

by running macro

Place lists in 

each clinics 

folder on the 

share drive

Cross reference list 

with previous month 

list and take out 

those patients 

previously contacted 

who responded.

Set up Script 

to run in 

Audiocommun

icator

First time 

running script?

Test script 

by running 

a Custom 

Calling List

Place lists into 

Audiocommunicator

Script OK?

Revise Script 

Change list from 

custom calling 

back to patient 

list

Do File Integrity 

Check
Set Script to Run

Pull reports when 

Callout complete

Call patients that 

want appointments 

or more 

information

Place report on 

sharedrive. Email 

HEDIS contacts at 

that facility to 

review

Confirm those 

patients who said 

they had them 

done. If no report 

contact patient to 

bring in report

Update 

spreadsheet on 

share drive daily 

do Population 

Health can track 

patients contacted.

Update monthly 

dashboard for 

commander
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